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Guarantee Limited warranty for bicycles 
All   bicycles are warranted to the original retail purchaser to be free from defects in material and workmanship. 

Limitations

Proof of purchase from an authorised Saracen 
dealer is required for any limited warranty 
replacement or repair. The foregoing warranties 
are in lieu of and exclude all other warranties not 
expressly set forth herein, whether express or implied 
by operation of law or otherwise, including but not 

for a particular purpose. Saracen shall in no event 
be liable for incidental or consequential losses, 
damages or expenses in connection with its bicycle 
products. Saracen’s liability hereunder is expressly 
limited to the replacement of goods not complying 
with this warranty or, at Saracen’s election, to the 
repayment of an amount equal to the purchase price 
of the product in question. Liability is not limited or 
excluded for any bodily injury or death caused by the 
negligence of the distributor, Madison or any of its 
employees. 

Procedures

• Warranty service will be per formed by Saracen  
or a Saracen authorised dealer. Proof of 
purchase must be provided. Transportation to 
and from the Saracen authorised dealer is the 
responsibility of the purchaser.

• Saracen  will  have  the  option  of either  repair  
or replacement at no charge for any defective 
product, or repayment of an amount equal to the 
purchase price of the product.

• In the event Saracen  elects  to  replace  a  
defective frame, a new frame of equal or greater 
value will be provided. The new frame may not 
be the exact model purchased. Saracen is 
not responsible for dealer labour charges for 
component changeovers when a frame is replaced 
after one year from the date of original retail 
purchase.

• If you elect to repair a defective product yourself 
or use the services of someone other than a 
Saracen authorised dealer, Saracen will not be 
liable for any damage, failure or loss caused by the 
use of such unauthorised service or parts.
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Contents Usage guide

Road CEN 14781

Lightweight wheels and frames for speed and 
y, for use on surfaced roads and cycle  

paths only. Not recommended for bridleways, 
towpaths or impacts from poorly surfaced roads. 

City/Trekking CEN 14764 

Heavier frames and wheels to withstand use on 
-road terrain 

such as bridleways and towpaths. Not recommended 

 as standard. 

Mountain CEN 14766 

 -road bikes, 
-road riding on all types of terrain 

including for example rocky paths, way-marked 
mountain terrain and purpose built mountain bike 

similar stunts. 

Children’s CEN 14765 

Bikes designed for children. Whilst rugged and 
durable, they are not indestructible and should 

 

be ridden appropriately. 

Additional guidance
Rider Skill Levels

rider. Expert riders can often make things look easy 
but copying the actions of more experienced riders 
may result in component failure and/or serious injury. 
Always ride within your own personal limits. 

Rider/Luggage Weights
Saracen bicycles are tested to exceed the 
relevant safety standards with a total rider and 
luggage weight of 100kgs. Rider weights of over 
100kg will not necessarily be unsafe although 
we advise checking your intended use with us  

This bicycle has been designed with a  
pre-determined use in mind and tested  
to meet or exceed strict safety guidelines, 
including relevant CEN standards where 

w. There are 
four CEN standards that simply categorise 
bicycle types according to use. Road: Close 
clearance, narrow tyred road bikes. City/
Trekking: The European term for general hybrid, 
commuter and touring bik -
road bikes. Children’s: Bikes for Children.

to understand the usage intended by the 
manufacturer could result in component failure 
and / or serious injury. To ensure correct use of 
your particular model, please read the relevant 
usage guide before you undertak
ride. 

This is important for your safety and to ensure 
that the manufacturers’ warranty is not voided 
by incorrect use.
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£ M
odel

For every Saracen sold, a donation is m
ade to organisations prom

oting the use of 

transport, w
e can all help to ensure our planet is still a great place to ride in the years 

 
to com

e.

Saracen.co.uk

Price
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